
The scheme is managed by         
and local installers will help customers through the

application process. 
The installer will identify which improvements are
best for eligible homes and arrange any necessary

surveys and installations.

The Home Upgrade Grant (HUG) funds energy
efficiency upgrades for homes that are not connected

to the gas network.
Eligible households can apply for home improvements
including free insulation, low carbon heating and clean

heating systems. 

You could be eligible for fully-funded home
energy efficiency improvements

Is your home heating

electric, oil, LPG or solid fuel?



Social Enterprise Kent have been funded by
Community Energy South to support those living in
the  Folkestone and Thanet districts with the HUG

application process. 

Please contact digitalsupport@sekgroup.org.uk or
call 01843 210005 and a member of the team will

make contact.t.

Eligibility:-

The home isn’t heated by mains gas (for example, if it’s
heated by oil, coal, LPG or electric-only heating).
Has a combined income is less than £36,000 (or an
equivalised income where cost of living is below
£20,000 after rent or mortgage costs) or receives
means-tested benefits such as Universal Credit or is in
a target area as identified by the government.
The home is hard to heat, based on a home Energy
Performance Certificate (EPC).  

Find your EPC rating via 
https://www.gov.uk/find-

energy-certificate 

Follow the QR to complete 
the eligibility assessment


